
         
     
 
FOR IMMEDIATE RELEASE 
 

 
Grandstream GXV3140 IP Multimedia Phone Wins 

 ITSPA Best Voice CPE Award 
 
 
Brookline, MA  (March 11, 2011) – Grandstream Networks, the leading manufacturer of IP voice/video 
telephony and video surveillance solutions, today announced that the GXV3140  IP Multimedia Phone 
was named the winner in the “Best Voice CPE” category at the Internet Telephony Service Providers 
Association (ITSPA) awards ceremony, held this week at the BT Tower in London. The 2011 ITSPA 
Awards, now in their third year, celebrates excellence across the VoIP and Unified Communications 
industry and is open to providers of hardware and software service in both residential and business 
sectors.  
 
An independent judging panel evaluated the GXV3140 against strict criteria including reliability, user 
friendliness, design, diversity and innovation.  
 
“I would like to congratulate the 2011 ITSPA Awards winners and finalists as it has been another 
competitive awards nomination process, incorporating more entrants from across industry,” said Eli Katz, 
ITSPA Chairman. “The ITSPA Council is keen to build on this success and welcome all entrants, both 
members and non-members to participate in the work of the trade association going forward.” 
 
“We are delighted to be named the winner for Best VoIP CPE for this year’s ITSPA awards, which 
recognizes the best solutions for realizing the technical innovation and financial benefits of VoIP,” said 
David Li, CEO of Grandstream. “We share this award with our reseller and service provider partners 
worldwide who consistently embrace Grandstream CPE products that deliver market leading IP voice and 
video solutions with unrivaled value and user experience.”  
 
Details of the 2011 ITSPA Awards can be found here. 
 
About GXV3140 IP Multimedia Phone 
The GXV3140 brings affordable visual communications to the masses and allows consumers and 
SMB/SMEs to strengthen relationships with business colleagues and customers, as well as keep in touch 
with family and friends. Additionally, the GXV3140 marries real-time Web and social multimedia 
applications with FREE two-way or three-way IP video and voice calling out-of-the-box. The GXV3140 is 
the industry’s first desktop IP multimedia phones compatible with both Skype and SIP open standards for 
voice & video calling. No service contract or additional monthly fee is required to use Skype for video 
calling. 
 
About ITSPA (www.itspa.org.uk) 
ITSPA is the UK’s industry body for Internet Telephony Service Providers. Founded in 2004, with over 60 
members, ranging from the largest Tier one operators to the new entrants, providing services to millions 
of consumers and businesses.   



 
ABOUT GRANDSTREAM NETWORKS 
Founded in 2002, Grandstream Networks is the leading manufacturer of IP voice/video telephony and 
video surveillance solutions. Grandstream serves the small-to-medium business and consumer markets 
with innovative products that lower communication costs, increase security protection, and enhance 
productivity. Our open standard SIP-based products offer broad interoperability in the industry, unrivaled 
features, flexibility, and price-performance competitiveness. Visit www.grandstream.com for more 
information. 
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